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This document will provide the background around the inherent timing challenge submitting new policy 

transactions for new vehicle registrations, and provide possible alternative approaches on how to 

address. 

Background 

The IPM (formerly UMS) program supports the Massachusetts requirement that a vehicle must have 

proof of insurance prior to registering their vehicle with the RMV. 

Mandatory Insurance  

The General Laws of the Commonwealth of Massachusetts (Chapter 90, Section 1a) require proof of 

automobile insurance prior to the RMV issuing a registration. In Massachusetts the insurance is 

associated with the registration/vehicle/owner combination as opposed to a specific licensed operator. 

In addition and also by law all registrations are issued in the name of the vehicle owner, so the owner 

and registrant are always one and the same. In this manner, since every registered motor vehicle is 

insured, so is any authorized operator of a motor vehicle also insured.  

The verification of insurance by the RMV for a new vehicle transaction is accomplished via a two-step 

process: 

1. Via a literal or “electronic” affixing of a stamp on a registration application form that indicates 

the carrier (including CAR code), agent and effective date 

2. Via an electronic transaction that posts a policy record (company, policy number, policy 

effective and expiration dates) associated with a registration/vehicle/owner combination to the 

RMV Registration system. 

This process requires a customer to purchase insurance (and receive the insurance stamp on their 

registration application), and then register their vehicle with the RMV.  As the insurance stamp is valid 

for 30 days, there could be a delay between insurance purchase and vehicle registration. 

Effect on New Policy Reporting 

When this delay happens, a carrier will report their new policy via an “add policy” transaction for a 

registration that has not yet been received by the RMV, resulting in this “add policy” transaction to be 

rejected.   This causes an error condition to be addressed by the carrier, and will require the carrier to 

re-submit the transaction until the registration is processed so that the policy can be appropriately 

matched to the registration.   

ATLAS Design 

As functionality is moving from ALARS to ATLAS, the business and technical teams discussed internal 

design options to try and address this known error condition.  Allowing “pending” policy additions was 

explored, but ultimately determined to not be feasible. 

Potential Alternatives 

As we discussed the various alternatives, the RMV has developed potential approaches that carriers 

might consider to help automate processing in these cases. 
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Alternatives 

Processing the Response file based on error code 

When the RMV receives an attempted add policy and rejects it due to no matching vehicle, it will return 

an error code indicating that the vehicle has not yet been registered (Error 2102).  If a carrier were to 

interpret this error as a policy that will need to be resubmitted, they could potentially add the add policy 

transaction to the next day’s transaction file. Alternatively, the carrier could wait x days and resubmit.  

 Processing the Notice to Carrier transaction file  

If a carrier wanted to ensure that a registration was present in the RMV’s systems prior to submitting a 

policy add transaction, the Notice to Carrier file will include notification when a new registration with 

this carriers CAR-code is received.  If a carrier were to process the Notice to Carrier file, the new policy 

transactions could be submitted to the RMV as soon as the RMV reports the new registration to the 

carrier. 

Combining Processing Response Error Code and Notice to Carrier 

These two methods could be combined: 

 Carrier submits their initial policy add transaction 

o Successful – Policy added 

o Error – Place policy record on hold or pending status awaiting registration 

 RMV submits notice of registration via Notice to Carrier file 

o Carrier initiates re-submission of on hold or pending policy transaction 

Future potential – Electronic Vehicle Registration – Get Ready Transactions 

Registration and Policy “Get Ready”  

With ATLAS Release 2, the RMV is expanding the Electronic Vehicle Registration (EVR) program in 

number of important ways.   One new option is an EVR “Get Ready” transaction. (Note: this new 

transaction will be introduced in Spring/2020) 

Currently, to participate in the EVR program, an EVR permit holder has to commit to a minimum number 

of transactions a month as the participating dealer or agent will need to maintain an inventory of plates 

(a key part of the EVR program).    

The new EVR “Get Ready” transaction will allow an organization to process a nearly completed 

registration with the RMV, executing all of the necessary edits ensuring that the registration will be 

successful.   

How this EVR “Get Ready” transaction would work is: 

 An agent (or direct writer) collects the necessary information that would need to be populated 

on the New Registration and Title Application (combined RMV1 and RMV3) 
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 Today, this information needs to be transferred onto a physical RMV1.  This is done manually or 

some systems will be able to print a completed form with the information from their system, 

automatically producing the RMV1 form (including an electronic stamp) 

 In ATLAS, the information that would have been printed can now be transmitted via web service 

to the ATLAS system, which will process the transaction, including validations (e.g. VIN 

validation) 

 If errors occur, you would immediately know what about the submission rejected and be able to 

fix and resubmit 

 If no errors occur, the partially completed registration transaction will be saved and a pdf of a 

completed New Registration and Title Application complete with QR Code will be provided in 

the response web service. 

This pdf can be printed (or emailed to customer) to bring into the RMV service center.  This process has 

multiple direct benefits: 

 RMV will provide the completed New Registration and Title Application so organization does not 

need to generate new form layout 

 A pre-processed transaction (identified by QR Code) will be pre-validated, use a faster Service 

Center line, and faster processing 

These new pre-stage transactions will be available to test with during the ATLAS R2 interface testing 

timeframe, they will not be introduced to production until April/2020. 

How this could relate to the timing challenge – adding policies before registration 

While the team has not worked out all of the integration points between this new EVR “Get Ready” 

transaction and IPM processing, it is envisioned that if a carrier were to use this get ready transaction, it 

would leave a partial transaction record that could possibly be used to match and accept a policy 

transaction prior to the actual registration.  If successful, this could eliminate the timing issue for carriers 

that leveraged the new EVR “Get Ready” transaction. 

Vehicle Registration Timing 

Several carriers have asked “How much time does a registrant have to register a vehicle?” There is no 

simple answer to this seemly simple question, but the requirements are listed below: 

 There is no specific requirement for registering a vehicle within a specific time except to say that 

the registrant/owner or anyone else cannot operate the vehicle on a public way unless it is 

registered. 

 C90D § 4 requires a new owner to title a vehicle within 10 days of acquisition. However, there is 

no penalty if this provision is not followed. 

 DOR regulation 830 CMR 64H.25.1 and C64H and C64I requires the sales tax to be paid by the 

20th day of the month following the purchase or acquisition of a motor vehicle or else the owner 

will be subject to interest and penalties. 

 There is a provision where a registrant that has an existing active registration can operate a 

newly acquired vehicle for 7 days using this registration providing (1) the registrant has lost 
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possession of the “old” vehicle and (2) they carry the original “bill of sale” that lists the current 

registration number on it (most commonly this would be the title of the new vehicle plus the 

completed RMV-1 form). The actual language from C90 § 2 is below: 

 

A person who has attained 18 years of age and who transfers the ownership of a registered 

motor vehicle or trailer owned by him to another or who loses possession thereof and who 

intends to transfer the registration of such motor vehicle or trailer to a newly acquired new 

motor vehicle or newly acquired used motor vehicle of the same type and having the same 

number of wheels may, subject to other provisions of this chapter, operate such newly acquired 

new motor vehicle or trailer or newly acquired used motor vehicle or trailer for a period 

beginning from the date of transfer until five o'clock post meridian of the seventh calendar day 

following the date of transfer within the period for which the transferred vehicle was registered; 

provided, however, that the number plates issued upon registration of the transferred motor 

vehicle or trailer shall be attached to the newly acquired vehicle. During such period any 

operator of the newly acquired vehicle shall carry an original copy of the bill of sale reciting the 

registration number to be transferred from the former vehicle to the newly acquired vehicle or 

the certificate of transfer issued by the dealer on a form approved by the registrar in place of the 

certificate of registration. 

 

 


